What do customers say?

As you know, I use JambaTalk in my own office.  After a few months of very positive results, I felt compelled to begin recommending it to the doctor-clients I consult for. Their responses have been equally positive… I’m now convinced JambaTalk will make any practice more profitable and efficient. Patients are as enthusiastic about JambaTalk as the doctors and staff. It’s unquestionably the right thing to do and I can’t think of any reasons why doctors would NOT use JambaTalk.

Dr. Gary Gerber

Gerber and Smith, Westwood, NJ
JambaTalk is very easy to use and our patients have given us a lot of positive feedback. I had evaluated a number of scheduling software packages for my office. This was by far the most intuitive to use and the integration with my voice mail system has created an added convenience for my patients when they reach us after hours or when our phones are busy. I would highly recommend JambaTalk.

Dr. Orlando Guiang

Mira Mesa Optometry, San Diego, CA

We called a patient on the recall list last week to see if she was coming in for her annual exam. She told Judy, "I just talked to you a few minutes ago and rescheduled for July 14th". Judy replied, no Mrs. Johnson, I didn't just talk to you." When we got the fax the next morning, it turned out she had talked to "Amy" and requested to reschedule for July 14th. She thought she was talking to a live person the whole time.

Dr. Shawn Hellums

Southaven Vision, Southaven, MS

Authorized JambaTalk Dealer
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 Your Appointment 

With The FutureSM
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Increase your revenue and customer loyalty by offering 24 hour automated appointment scheduling, rescheduling, reminders and recalls. 

Voice Enabled Recalls 

Voice Enabled Reminders

Voice Enabled Scheduling 

Voice Enabled Notifications

Using the friendliest human-like speech recognition interface ever developed, you will:

Increase Your Revenue

Lower Your No-Show Rate

Improve Patient Satisfaction

Now available for your                    scheduling system
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Your patients are important and deserve to be treated that way.  How often do your patients try to make an appointment:
· and get put on hold,

· or get a busy signal,

· or have to leave a message because your office is closed.

Would your practice rather:

· automatically and effectively remind your patients of their appointments

· identify patients that will not keep their appointments

· fill those empty slots with productive appointments

· offer an enhanced level of service without increasing staffing costs?

JambaTalk provides the solution:

Reminders and Notifications

JambaTalk delivers intelligent HIPAA compliant reminders that provide patient appointment and pickup information.  In addition we can:

· verify patient identity before delivering appointment information

· confirm that your patient will keep their appointment, or determine why they cannot keep their appointment

· reschedule appointments that would otherwise be cancelled

· fill empty slots with productive appointments

· notify patients that their orders are ready for pickup


Appointment Recalls

When patients are due for an appointment, they receive a friendly phone call reminding them it is time to see you. JambaTalk can schedule their appointment on the same call.

Next Generation Scheduling

Your returning patients can schedule their own appointments using JambaTalk synchronized web schedule. Your desktop scheduler is seamlessly and securely synchronized with your private web scheduler providing an enhanced level of patient service.


Our voice and web enabled scheduling system:

· is easy to use 

· includes a personal office web site

· integrates with your scheduling system 

· flexibly and optimally manages your personal scheduling preferences

· can be used via the phone or the web


Using the friendliest human-like speech recognition interface ever developed, your patients are offered:

· 24 hour appointment management

· integrated voicemail

· multi-lingual capabilities

As a result of providing a value-added service your office will:

· increase the number of productive appointments

· fewer empty slots 

· filled cancellation slots

· reduce your no-show rate 

· improve patient satisfaction

· spend less time and money answering phones and returning calls
· reduce the cost of recalls by more than 75%
Absolutely Automatic

How much effort, infrastructure and capital investment does it take to use these services? None! 

JambaTalk is absolutely automatic.

· JambaTalk seamlessly extracts appointment information from your scheduling system

· Data is securely and seamlessly transferred to JambaTalk communication center

· JambaTalk reminds, confirms, and reschedules without any staff effort

· Results are transferred to your practice via fax or email.



Mentat Systems Inc


2840 Alton Drive


St Petersburg Beach, Fl 33706














